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Finishes Care and Maintenance Instructions 

 WHITE GLOVE HANDLING STRONGLY RECOMMENDED FOR ALL SURFACES 
3.11.2021 

 

 
Hand-blown Glass: For clear or tinted glass, wipe gently with distilled water. For Frosted or Textured glass, dust 
gently with a soft cloth or duster. Do not place any glass elements in the dishwasher or scrub heavily. 
 
Tempered & Mirror Glass: A light glass cleaner can be used to clean flat glass surfaces with a soft cloth. 
  
Leather: Dust lighting with soft cloth or duster, a distressed or natural patina is intentional on some of the 
products. 
  
Brass: All Brass materials are finished with a living patina and are sealed with a light layer of wax. Dust lightly with 
a soft cloth or duster. Do not use any commercial cleaners as they will remove the patina. The patina is intended 
and expected to age over the course of the fixture's life. Natural oils from hands will affect how the patina ages. 
  
Blackened Steel: Dust softly with soft cloth, microfiber, or duster. Do not use any commercial cleaners or attempt 
to reseal the steel. Blackened Steel, may collect dust during shipping due to static charge and change in climate. 
This is normal and can be removed by repeated microfiber dusting for the first few days after receipt. 
  
Stone: Dust softly with soft cloth, microfiber, or duster. To clean, wipe gently with distilled water. For Acid-based 
liquids, such as coffee, wine, and fruit juice – Wipe up immediately using a clean, soft cloth. The longer a spill 
remains, the more difficult it will be to remove and may stain. Do not use abrasive, acid, alcohol-based, or solvent-
based cleaners, they will damage the surface. 
  
Wood and Veneer: Dust furniture daily with a slightly damp, soft, lint-free cloth or microfiber. Wipe with a dry, 
soft cloth in the direction of the wood grain. Once a month clean the surface with a soft distilled water-dampened 
cloth. Wipe the surface in the direction of the wood grain to remove dirt and fingerprints. Do not use chemical 
cleaners or polishes containing waxes or abrasives, or polishes that are oil based. If a scratch is deep, consult a 
professional furniture refinisher. 
  
Lacquer Finish: With distilled water, wet a soft, clean cloth lightly and wring it out thoroughly. Excess water can 
damage lacquer finishes, ensuring that the cloth is barely wet to the touch. Hold a clean, dry cloth in your opposite 
hand. Wipe a small section of the furniture with the damp cloth in straight strokes. Immediately wipe this section 
with the dry cloth. Repeat this process until you’ve dusted the entire piece. 
 
Chrome: Wet a soft, clean cloth with distilled water and add a small amount of Windex to remove finger prints 
from chrome finishes. Make sure the Windex / water mixture does not touch any other finish (wood, brass etc). 

 
Surface Protection: Use protected pads, mats and coasters on furniture to protect the surface from spills and 
stains, and from heated objects. Do not use plastic or rubber on natural wood surfaces as they may soften and 
damage finish. Use felt under objects set on top of furniture that could scratch it. 
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GLASS GLOBE - INTERIOR CLEANING INSTRUCTIONS

Over time, visible dust may collect inside clear or tinted glass globes.

To clean the interior of the glass you will need DISTILLED WATER and a long TRANSFER PIPETTE.

Transfer distilled water into the glass using the pipette.
Only one transfer should be needed; do not over-fill the glass.

DISTILLED WATER

TRANSFER PIPETTE
filled with DISTILLED WATER

IMPORTANT: DO NOT ALLOW WATER TO TOUCH THE BRASS INSERT.
The distilled water can create a waterline on the insert if if makes contact with the brass..

ONLY USE DISTILLED WATER
Non-distilled water will leave permanent watermarks

HELIX COLLECTION - VERTICAL INSTALLATION

The Helix is a delicate fixture, requiring at least two professional installers, including a licensed electrician with art installers also 
preferred. The finishes are delicate and can be scratched easily or damaged by bare hands.

WHITE GLOVE HANDLING REQUIRED
Lumifer not responsible for damages to finish of fixture due to improper handling.

Please be sure to inspect that all connection screws are tightened prior to ceiling mounting. Helix Tiers may have shifted 
during shipping/transport.

The fixture’s canopy must be fastened to assure a 90° angle at the ceiling connection.

90° 90°
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GLASS GLOBE - INTERIOR CLEANING INSTRUCTIONS

Slowly rotate the glass, while also slowly tilting the globe so the
distilled water touches the complete interior glass surface while avoiding contact with the brass insert.

IMPORTANT: DO NOT ALLOW WATER TO TOUCH THE BRASS INSERT.
The distilled water can create a waterline on the insert if if makes contact with the brass..

SEE PAGE 3 FOR ANGLED CANOPY
SPECIFICATION

If the piece is customized with an additional drop,
use provided red faux lead wire to fish
fixture lead wire thru the appropriate
canopy & drop tube assembly.

Ensure all screw holes are aligned before
tightening with provided
brass T- Connection Screws.

a.

b.
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Extract as much of the distilled water as possible using the transfer pipette.

The extracted water can be used to clean the exterior of the glass with a soft cloth
but do not use it again for the interior rinsing process. 

Let the glass globes air dry for 24 hours as shown using the boxes the glass was shipped in.
If boxes were discarded during install; egg cartons also work to hold the glass inverterd and prevents roll-risk.

IMPORTANT: DO NOT ALLOW WATER TO TOUCH THE BRASS INSERT.
The distilled water can create a waterline on the insert if if makes contact with the brass..
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Elective Brass Re-Waxing Instructions 

 WHITE GLOVE HANDLING STRONGLY RECOMMENDED FOR ALL SURFACES 
8.14.2020 

 

This is an optional revitalization if, after a few years, the brass finish on your piece loses its luster. 
 
All Brass materials are finished with a living patina and are sealed with a light layer of wax. Do not use any 
commercial cleaners as they will remove the patina and wax layer. Natural oils from hands will affect how the 
patina ages. Always use gloves when handling all products. 

 

NOTE: This process will NOT remove hand oil prints on the patina 

 

Product list: 

- SC Johnson Paste Wax (shown below) 
- Microfiber Rag x 2 
- Latex Gloves 

Waxing Procedure 

1. On a small section of the fixture, gently apply an even amount of wax with a rag in a circular 
motion.  
 

2. Gently wipe off the excess wax with a clean rag in a similar circular motion. 
 

3. Repeat steps 1 + 2 throughout the entire piece. 
 

 

 

 

 

 

 

 

SC Johnson Paste Wax 


